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Heard Ltd are an independent waste
management specialist, whose
business philosophy is based on
providing our clients with outstanding
quality, reliability & excellent service.

We are one of the foremost waste
management companies in the South
East of England & we remain
committed to our philosophy of
personal service tailored to the
needs of individual clients.

® Qur Core business services include:

* Asbestos Disposal

* Liquid Waste Disposal

* Dry Waste Disposal

* Hazardous Waste Disposal
* Demolition Waste Disposal
* Container / Skip Hire

* Materials Haulage

* Crushing & Screening

* Land Remediation

Membership & Qualifications
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Welcome to Heard Ltd

Heard Limited is an independent family run business with an outstanding
reputation for quality, reliability and excellent service.

Formed in 1997 by a late member of the Heard Family, the company has been
involved in a wide variety of industry sectors including; Steel Dismantling and
Erection, Scrap Metal Recycling and the Waste Industry since the mid 1950's.

More recently Heard Limited has grown to become one of the industry leaders in
industrial and commercial demolition and dismantling.

Our company ethos is to work very stringently to all health and safety standards
as well as adhering to the latest government legislation and moreover we
constantly benchmark ourselves according to the guidelines we set out in our
own health and safety and environmental policies.

As a family run business we know the importance of remaining dedicated to
providing a tailored, professional service to each and every one of our clients.

We run a modern fleet of specialised and purpose built equipment, ranging from
small utility vehicles through to state-of-the-art heavy industrial plant and
machinery all of which is maintained and operated by competently trained
operatives.

In addition we employ a workforce of friendly, knowledgeable staff who offer
years of experience and are focused on maintaining quality processes and
providing a complete understanding of complex project requirements.

All this is backed-up with efficient account management and an approach to our
industry that is unsurpassed.

Heard Limited offer complete capability from one-off projects, through to ongoing
corporate contracts and regardless of the project undertaken, we always offer
the same high level of personal service and commitment which inevitably leads
to complete customer satisfaction.

Health & Safety

In a world where health and safety standards vary greatly, Heard Limited
provides one constant excellence.

Regardless of the size, type or location of the project, our standard of service
always remains the same. This means we ensure maximum possible safety for
the work force, the community and the environment at large.

Being serious about health and safety means being serious about training and at
Heard Limited a comprehensive, on-going training is part of our everyday
culture.

All operatives, from office staff to senior management are involved in all aspects
of training including; one-to-one equipment training and the latest demolition
techniques.

All work complies with latest UK legislation and government health and safety
policies and all employees are fully trained to work within guidelines laid down
by the Construction Skills Certification Scheme

All employees are fully trained and work within the Construction Skills
Certification Scheme (CSCS) guidelines and have obtained
the necessary qualifications laid down by them.
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Our Services

Heard Ltd (Environmental) works in partnership with manufacturers,
retailers, local authorities, schools, hospitals and commercial
organisations, helping our customers to:

» Dispose of waste efficiently and safely

« Integrate all waste disposal activities through a single point of contact
* Reduce waste disposal costs

e Comply with all relevant legislation and environmental requirements

« Improve internal understanding and processes

Protect their environmental reputation.

We have specialist knowledge and experience of hazardous materials,
but we have the capability to manage all waste problems, including:

e Dry waste

e Liquid waste

¢ Hazardous and non hazardous waste
Asbestos disposal

Managed services

Waste management is a complex area that can be time-consuming and
costly for companies who try to do it themselves. We provide a managed
service that enables you to reduce costs, improve efficiency, protect your
business and free your staff to concentrate on strategic business tasks.



ASBESTOS DISPOSAL SERVICE - KEY BENEFITS

» Wealth of experience in asbestos disposal

» Nationwide service

» Guaranteed premium 24 hour, 7 day a week disposal service
 Fully-compliant high-quality containers

» All documentation

Asbestos disposal is a high-risk business. It must be managed effectively by
specialists in line with strict procedures to minimise the risks to people and the
environment. Heard Ltd (Environmental)has a wealth of experience in asbestos
disposal and an unrivalled reputation for immediate response and quality of service
and equipment. We understand the difficult problems that can arise within this field,
so we ensure that you receive a guaranteed premium 24 hour, 7 day a week
disposal service.

Our fully-compliant high-quality containers are cleaned and checked for lockability
and correct dimensions for your requirements before each job, and our highly-
trained staff and experienced drivers ensure that every job runs as smooth and
efficiently as possible. Our drivers are trained to the highest standard and all work is
carried out in line with ADR regulations. We also create and supply, on your behalf,
all necessary paperwork relevant for collection and disposal within current
Environment Agency legislation.

LIQUID WASTE DISPOSAL - KEY BENEFITS

 Full cradle-to-grave service

» Bespoke service

» Colour-coded drums for multiple waste streams to eliminate cross-contamination
» Commitment to recycling

* Full documentation

Heard Ltd (Environmental)is fully aware of the problems and the regulations surrounding liquid waste disposal. Whether you
are a small quantity or bulk generator, the legislation is the same. It's no longer possible to store drums at the back of the
building to make a load - the risk to health and the environment is just too high. Our liquid waste disposal service eliminates
the risks by providing a bespoke service tailored to your individual needs.

If you generate various types of waste streams, we provide UN-approved colour-coded drums to segregate products and
eliminate the risk of cross-contamination on site. We supply all necessary paperwork and labels, and retain and store all
copies of transactions to meet Environment Agency waste trail requests.

Our policy is to recycle liquid waste wherever possible. We fully audit every third-party disposal site to ensure full
compliance with current legislation and guarantee a complete, safe cradle-to-grave liquid waste disposal service.

DRY WASTE DISPOSAL - KEY BENEFITS

» Bespoke, cost-effective service

» Full compliance with all relevant legislation

» Correct service and containment for different products
» Clean open or closed containers

» Guaranteed collection

* Full documentation

Our dry waste disposal service offers your company a bespoke, cost-effective solution to your waste control requirements

Changing legislation, in relation to a wide range of different waste streams, puts the onus on the waste producer. To ensure
that you are fully-compliant with all relevant legislation, one of our fully-qualified assessors will carry out a survey of your
various dry waste streams. Our trained operators will then help you establish the right service level, collection schedule and
containment to deal with different types and amounts of dry waste. This high level of practical support provides you with a
unique service designed specifically for your company. It also demonstrates to the relevant environmental agencies that you
are operating a 'Duty of Care' policy.

Our drivers provide you with the correct clean, open or closed containers, guaranteeing collection, if not the same day, the

next working day. Finally, on collection we provide you with a copy of the completed Waste Transfer Note for your company
records.
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Our Clients
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Heard Ltd
Heard House, Great Mascalls, West Hanningfield Road, Great Baddow, Chelmsford, Essex, CM2 7AT
Telelphone: 01277 372431  Fax: 01277 372612

email: enquiries@hearddemolition.co.uk web: www.hearddemoltion.co.uk



